enBeK

NHdopMmaumna o BaKaHCUHU

PervioH
[ O/KHOCTHBIE 0653aHHOCTH

BakaHcuns pencteutesnbHa ¢ 23.01.2020 no 23.02.2020

NH)XeHep-nporpaMMucT
Lead IT Solution Centre Engineer

IT, TeneKoMMyHUKaL UK, CBA3b, 3JIEKTPOHUKaA / CUCTEeMbI
aBTOMaTU3MpPOBaHHOro npoektTuposaHus (CAMP, CAY)

Mpeanpuatne: ToBapnLEeCTBO C OrPaHNYEHHOW OTBETCTBEHHOCTbIO
"Kaz Project Operating”

OnnaTta Tpyana: ot 350 000 go 450 000 TeHre

MonHbIn paboyunii AeHb, NOCTOSAHHaA paboTa, HOpMaJsibHble YCNOBUS

TpyAa

ATblpayckas obnacTb / r. ATbipay

Requirements:

0 Higher professional (technical or engineering-economical)
education.

0 At least 5 years of experience in IT service, working in complex IT
environment on engineer, senior engineer or supervisory/team lead
roles.

0 Proven experience in organizational change management.
Required Competences:

Technical:

0 ITIL-processes knowledge: Practical knowledge of IT processes:
Change Management, Incident Management, Request Fulfillment,
Asset & Configuration Management, etc.

0 Network and Infrastructure: Able to identify and provide initial
diagnosis of network connection issues by using troubleshooting
utilities. Has knowledge of server. environment, e.g. virtualization,
backup systems, etc.

0 Microsoft products and technologies: Has knowledge of software
products e.g. Operating system, Office suites, Server family, tools:
MS Active Directory and Exchange tasks management;

0 Third-party software: Knowledge of installation and troubleshooting
of office environment applications;

0 ITSM tools: Knowledge of popular and widely used ITSM tools such
as TOPdesk, BMC Remedy, etc.

Responsibilities:

0 Provide IT Solution Centre services alighed with business processes
and the IT Service Delivery Strategy taking into account costs,
opportunity and sustainability.

0 Provide IT services with focus on customer support and a strong
steer on performance of service delivery and customer satisfaction
for the various service audiences, e.g. VIPs, management,
professionals, administrative and technical user bases.

0 Support optimization of IT processes and IT resourcing within area
of responsibilities for long term of IT in support of Kashagan
Petroleum Operations adopting where practical world-wide best
practices and international standards.

(] Maintain business satisfaction and confidence in IT through
effective and efficient delivery and support of agreed IT services.
Minimize the impact of the service outages in day-to-day business
activities. Enhance business perception of IT through use of
professional approach in quickly resolving and communicating
incidents and requests.

[] Continual improvement of services and justification for
improvement investments through analysis of operational results and
data. Ensure IT policy goals and objectives are met through IT
processes and standardized methods and procedures are used for
efficient and prompt response, analysis, documentation, reporting.
0 Review, analyze, prioritize and make recommendations to Line
Manager (and/or to Functional reporting manager where applicable)
on improvement opportunities in IT Service Delivery, ensure
applicable quality management methods are used in delivery of IT
services.

[ Establish, enforce and maintain work processes to promote
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CeefeHnsi 0 NpeanpusTUn

KoHTaKTHoe nuuo
PervoH npegnpuaTtus
Anpec npegnpuaTtus

consistency with various IT policies and procedures, OLA and SLA
agreements.

[0 Develop and provide various departmental reports on services
provided by team.

0 Assist in planning, organization and control the operation of team.
0 Organize own activities in an effective and efficient way proposing
process improvements, development of necessary procedures and
templates, and initiating communication with users.

[ Organize efficient planning of activities in order to deliver services
in line with agreed KPIs and SLAs.

[ Provide assistance to Line Manager (and/or to Functional reporting
manager where applicable) in maintaining the policies and procedure
up to date in respect of the evolution of the business needs.

[0 Responsible for delivering technical components and competences
to the IT Solution Center in terms of validation and translation of
business requirements to the Solution Center design. Develop
technical documentation for ongoing and upcoming projects within
IT&IM department, produce technical as-is and to-be diagrams and
business analysis as per business requirements focused on
successful operation of IT Solution Center.

Conditions:

Atyrau, 5/2.

Pe3toMe BbICbI1IaTb Ha NoyTy: dmitriy.s@kpop.kz, maxim.s@kpop.kz
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5 net

ajanTaunsa KOMMbOTEPHOW NPOrpaMmbl;
nporpamMMmnpoBaHne B peasibHOM BPEMEHMU;
CUCTEMHOE NporpaMMnUpoBaHuE;
cnctemMHsble TecTsl (IT);

BbICLLEE

CNoCcobHOCTb N3yYaTb HOBbIE MPOrPaMMHbIE€ MPUIOXKEHUS;
6a30Bble 3HAHUA UHTEPHETA;
NCMoJib30BaHWE 3IEKTPOHHOI MOYThI;

600

TOO «Kaz Project Operating» - KazaxcTaHCKasi KOMMaHUA,
npefocTaBasAloWas BbICOKOKBAINDULMPOBAHHbBIX CNELMANNCTOB B
061aCTn HXXWHUPUHIa N CTPOUTENbCTBA OJ19 Pa3/INYHbIX
Hed)TerasoBbiX MPOEKTOB B Ka3zaxcTaHe u Apyrux cTpaHax.

Mkl 3aBO€Ba/iN AOBEPUE B3biCKATEJIbHbIX HETEra3oBblIX KOMMAHUMN
Ka3zaxcTaHa, a Tak)Xe NX OCHOBHbIX Nogpsaa4Ynkos 6narogapsa Hallen
cneymanmsauum B 06nacTn npenocTaB/ieHNs KBaIMPULIMPOBAHHbIX
4YeslIoBEYECKNX PecypCcoB 11 OCYLLEeCTB/EHNS NPOEKTHO-
KOHCTPYKTOPCKUX paboT, CTPOMTENbHOINO KOHTPOJIS,, KOHTPOA
KayecTBa N MHCNEKLUM, BBOAA 06BHEKTOB B 3KCMJlyaTaLmMio, a Takxe
ON8 3kcnayaTaumm n obcnyxmpaHmsa o6 LeKTOoB.

Halwwmn ocHOBHble NPoeKTbl HaxoaAaTcs B KasaxcTaHe, HO Mbl
paclimpsieM CBOIO AeATeNbHOCTb Ha MeXAYHAapO4HOM pbIHKE, B
YacTHoCTN B Poccuun n Asun.

Manusana NpdaH Moxammep Dapykx
AKMoNMHCKas obnacTb / 3epeHANHCKMIA parioH
Mobepbl koweci 62 501a



