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NH)XeHep-nporpaMMucT
Lead IT Applications Support Engineer

IT, TeneKkoMMyHuKauus, 6annaHbiC, 3N1eKTPOHUKa / ABTOMaTTaHAbipbiifaH
xobanay xyunenepi (AXKXXXK, ABX)

KacinopblH: TOBapuLECTBO C OrpaHNYEeHHON OTBETCTBEHHOCTLIO "Kaz Project
Operating"

EH6ekakbl: 300 000 6actan 500 000 TeHrere penin

TonbIK XXYMbIC KYHi, TYpaKTbl XXyMbIC, eHbeK Xafgabl KanbiNTbl

ATbipay obnbICbl / ATbIpay K.

NayasbiMablK MiHOeTi Job Accountabilities :

Provide 2nd level operational support for application software. Resolution of
technical issues for application software faults: investigation, correction, monitoring.
Focus on preventive work.

Lead, plan and coordinate software implementation/migration projects and
activities.

Applications packaging/scripting in standardized and lock-down environment. Main
responsibility for software distribution methods and delivery to end users.

Ensure Application landscape is maintainable: ensure applications both technically
and functionally supportable; applications are up to date, in-line with IT
infrastructure and security standards.

Advice and analyze applications compatibility and interoperability. Review
and identify applications with similar functionality, propose optimization options.

Research, analyze and evaluate new applications to support the business processes
Advice and guidance on continuous improvement of Application Management and
support process. Design and maintain Standard solutions for applications for further
transition to 1st line support. Identify best practices; create policies and procedures
for Applications area with further implementation. Focus on preventive
work.Develop, manage and ensure up-to-date application documentation for
maintenance and support (i.e. installation procedure, application architecture,
support model, disaster recovery, SLA, OLA)

Collaborate with other IT/IM teams to provide efficient and effective
application support. Provide/receive inputs from Portfolio, Release and Software
License management. Work as a member of multi-discipline implementation team
for complex applications.

In collaboration with the team lead, implement and maintain documentation related
to IT Applications procedures, strategies, business continuity plans, disaster
recovery plans and all other required documentation.

Establishes software solutions and standards that ensure uniform quality,
performance and efficiency of solutions and environments.

Makes decisions that are critical in the areas of throughput analysis, problem
solving, and software planning, with the potential to affect the successful execution
of business transactions.

Supports various application software related projects intended to continually
improve/upgrade the overall application software portfolio.

Identifies and rectifies a broad range of operational exceptions and error conditions
and deals sensibly & responsibly with unexpected or extraordinary events or
incidents, as directed by Incident Management function. Where these actions
necessitate modification, restriction or complete removal of resources or services
available, communicates with users, specialists and others, using appropriate
methods (e.g. single point of contact such as Solution Center, Major Incidents
Management), to inform and escalate if necessary.

Conducts investigations of operational problems, makes proposals for improvement
and implement them when appropriate.

Recognizes when a software solution has been compromised, can take immediate
action to limit damage and escalates event to higher authority.

Provide analysis of resource allocation and availability if needed.

Follows the departmental policy, procedures and practices on matters such as
security, health and safety, environmental controls.

Carries out the full range of defined tasks associated with operating, monitoring
and controlling the installed.

Participates in reviews of solutions performance, provides advice, and assists
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specialists or other solutions or service providers to plan details of amendments and
upgrades to solutions.

Engages with the IT/IM Change Management process as required to ensure IT
Applications changes are presented in Change Advisory Board, managed and
controlled to minimize the impact, risk and probability of introducing unexpected
results when implementing changes to the environment
Applies procedures, as directed by Information Risk Management, to enhance
resilience to unauthorized access.

Engages with the IT/IM Configuration Management process as required to ensure IT
Applications configuration items are managed in a way that complies with this
process.

Carries out activities for the IT/IM Capacity Management process as required
ensuring IT Applications related services and solutions have sufficient capacity to
deliver services required to meet the business requirements of the company.

Provides appropriate status and other reports to respective team lead and
manager. Ensures that operational procedures and working practices are fit for
purpose and current.

Coordinates a team of junior staff, supporting their professional & behavioral
development, training plans and performance feedbacks. Provides professional
advice to other IT/IM colleagues and users on application services matters.
Advisory and Technical Specialization:

Provide professional, subject matter and policy advice within own area of
expertise. Coach, educate and guide IT/IM staff on technical landscape support
matters where required to ensure alignment and quality.

Maintain detailed knowledge of current practice within own area of expertise and
well-developed understanding of relevant legislation and policy frameworks.
Qualification & Experience Requirements:

The job holder must hold a University Degree in Computer Science, Information
Technology, Information Systems or related discipline
The job holder must have at least 6-8 years of experience in Application Software

Management and use of applicable methodologies, tools and techniques in complex
environments
The job holder must have a solid IT services and infrastructure background
The job holder must have an in-depth knowledge of IT service delivery processes
(ITIL, COBIT, etc.)

The job holder must have knowledge of international standards, best practices and
frameworks related to Applications Software

The job holder must have an in depth knowledge of the supported applications
within organization

The job holder must have good interpersonal skills and uses a methodical and
systematic work approach.
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KacinopbiH Typanbl TOO «Kaz Project Operating» - kasaxcTaHCKas KOMNaHUs, NpeaocTaBasoWas
aKknapaT BbICOKOKBaIMPUUNPOBAHHbBIX CNEeLnasncToB B 06,1aCTV MHXUHUPUHTA 1

CTpouUTeNbCTBa A5 Pa3/INyHbIX HedpTera3oBbliX MPOEKTOB B Ka3axcTaHe n opyrux
CTpaHax.
Mbl 3aBO€BaIM A0OBepUE B3biCKaTesIbHbIX HEPTEra3oBblX KOMNaHUN Ka3axcTaHa, a
TaK)Xe UX OCHOBHbIX Moapsaa4YnkoB 6narogaps Hawen cneunannsaunm B obnactu
npenoctaBieHns KBaanguuUUpoBaHHbIX YeloBe4YeCKnUx pecypcos A4
OCYLLIECTBJIEHNSA NPOEKTHO-KOHCTPYKTOPCKNX paboT, CTPOUTENIbHOIO KOHTPOS,
KOHTPOJ/IA Ka4yeCTBa M UHCMNEKLWN, BBOAA 06bEKTOB B IKCMJlyaTauuto, a Takxe ans
aKcnayaTauum n obcnyxmsaHus o6bEKTOB.
Haln oCHOBHbIE MPOeKTbl HaxoaAaTCcAa B Ka3axcTaHe, HO Mbl pacLUMpaeM CBOIO
0eATe/IbHOCTb Ha MeXXAYHapO4HOM pblHKe, B YaCTHOCTU B Poccuun n A3nn.

bannanbicTafbl Tynfa Manueana NpdaH Moxammen Papykx

KacinopblHHbIH AKMOa 06bICkl / 3epeHai ayaHbl
anmafbl

KacinopbiHHbIH Mobeabl koweci 62 501a
MeKeH->Xaubl



