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[ eHcaynbiKk cakTay MeHepmXXepi
Bpau4 3KkcnepT OTAeNna MeHeO>)KMeHTa KayecTBa U Oe30nacHOCTM NaLUEeHTOB

MeaguuuHa, dpapmaueBTuka / MeguumnHa, hapmaueBTuka

KacinopblH: KopriopaTusHbin oHA "University Medical Center"
EH6ekakbl: 110 000 TeHrepneH 6actan
TONbIK XXYMbIC KYHi, TYPaKTbl XXyMbIC, eHbeK »afaarbl KanbinThbl

AcTaHa K. / "Ecin" aygaHbl

TypaH, 32

Ha Bpa4a akcnepTa BO3sararnTca creayowme QyHKUNN:

1) rnpoBefeHne TeKyLlero U peTpoCcrneKTUBHOro ayanta MeauumMHCKNX KapT
Ha NpegMeT UxX COOTBETCTBUA MEXAYHapOoAHbIM CTaHAapTaM akkpeauTauun (JCI),
HauMOHaIbHbIM CTaH4apTaM akKkpeauTauum n TpeboBaHUSAM KIIMHNYECKNX
MPOTOKOJIOB, OCHOBAHHbLIX Ha AOKa3aTe/lbHOW MeaAuLMnHE;

2) npoBefeHne BHYTPEHHEN 3KCMepTU3bl MEONLNHCKUX KapT, He MeHee 15%
NpoJie4YeHHbIX CJly4aeB B MecsL,

3) OCyLLEeCTBIEHNE B3aUMOLAENCTBUSA C BHELLHNMUN 3KCMEPTHLIMU
KOMUCCUAMU;

4) nposefeHne pasbopa obpawieHnn rpaxkaaH KacaTeslbHO KayecTBa
OKa3aHWsA MeANLMHCKON NOMOLLN;

5) NCNoJIb30BaTb MNPV NPOBEAEHNN ayONTa METOANKM aHaIn3a KOPHEBbLIX
npu4nH (RCA), 5 novemy (5 why?), pbibbs kocTb (fish bone analysis);

6) obecneynBaTb CBOEBPEMEHHOE 1 Ka4eCTBEHHOE ohopMIIeHne
MeOVLMNHCKOM AOKYMeHTauun coTpyaHnkamm LeHTpa;

7) pa3paboTka NPOEKTOB NMpPMKa30B, MpaBua U Npouenyp,

pernamMmeHTupytowmnx paboTy LleHTpa AN4 BbIMOJIHEHWSA HAUWOHAbHbLIX CTaHAApPTOB
N MeXAYHapOoaHbIX CTaHfapToB akkpeauTauun (JCI);

8) KOHTPOJIb BbIMOJIHEHWSA MPaBua U Npoueayp coTpyaHMkamum LleHTpa nyTem
npoBefeHns «TPencepos» N No pyruMm UCTOYHUKAM UHGOoOpMaLnm;
9) NpenocTaB/ATb €XXeMeCA4YHO AaHHble No nHankatopam/KIMP, Tpebyembix

MeXAYHapoAHbLIMU M HALMOHAJIbHLIMU CTaHAAPTaMN aKKpeauTauum 1
aHaNM3UPoBaTb AaHHbLIE MO MOJyYEHHbIM pe3ybTaTam;

10) npoBOAUTL HEMpPEepPbIBHbI MOHUTOPUHT BbIMOAHEHWSA MNporpaMMbl Mo
yNyyLWeHNIO KavyecTBa yCayr;

1

5 Xbln

heHcayNblk cakTaypafbl cana keningiri;

HayKkacTapfa KyTiM KopceTy canacbliH bafanay;

K3Cibu megmumHanbik 6annaHbiC;

6acka OeHcayJblk CakTay MeKeMesiepiMeH bIHTbIMaKTacCThbIK;
HayKacTapMeH 03apa 3pekeTTecy;

»xofapbl
AfbINIWbIH - OpTalla AeHren

aHaIMTUKaNbIK onnay;
npobsemanapibl aHbIKTay;
B6ackapy KoMaHpachbl;
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K3cinopbIHHbIH
anmafol

K>cinopbIHHbIH
MeKeH->Xalbl

BannaHbIC aepekTepi

NCTOYHMUK -
KapbepPHbIA LEeHTP

BannaHbIC fepeKkTepi

AcTaHa K. / AcTaHa K.
Kepen, XX3Hibek xaHpap koweci 5/1

hr@umc.org.kz
+7 (717) 270 14 21
umc@umc.org.kz



