enBeK

Boc )XyMbIC OpPbIH
Typanbl aknapaTrap

Anmak
2KYMbIC OpHbI
Naya3biMAabIK MiHOETI

Boc »KyMbIC OpbIHOap
CaHbl

JXKymbIC i3peyLiire
Tananrtap

MamMaHAblK 6oMbIHLLIA
oTini

Kacibn pafaobinap
Binim peHreni
MeHrepreH Tingepi

Boc >XyMbIC opHbl 22.07.2019 6acTan 22.08.2019 geniH >xapaMabl

TeneKoMMyHUKaUusa Kbi3METTEpPiH caTy XXOHiHAeri MeHepXXep
MeHep>xep no npopaxam IT ycnyr

CatbinbiM / CaTblJibIM

KacinopblH: ®unnan akumoHepHoro obuiecTsa "TpaHcTenekom" B ropoae
KaparaHpa-"KaparaHgaTpaHcTenekom"

EHbekakbl: 164 000 TeHrepneH 6actan

TOsbIK XKYMbIC KYHi, yaKbITLla XYMbIC, eHbeK afganbl KanbinTbl

KapafaHabl obnbickl / KapafaHabl K.
Ep>xaHoBa 34/1

aKTUBHbIE MPOoAaXKN TeeKoOMMYHNKaumnoHHbIX n UT ycnyr B2C, B2B,

B20 knneHTawMm;

MnoAroToBKa KOMMEPYECKUX NpensioxXeHnn no TeIeKOMMYHUKAUNOHHBbIM 1 UT
ycnyram gnsa knneHtos B2C, B2B, B20;

MPUHATUNE 3a8BOK OT KJIMEHTA, KOHCY/IbTauusa KIMeHTa No BCEM BOMNPOCaM;
3aKJIl04EHME OOMOBOPOB N OOMNOJIHUTENbHbIX COrfalleHnin ¢ aboHeHTaMmn Ha
M3MEHEeHNe yCnyr, nepesakoyeHmne 4orosopos;

hopMUpoOBaHMeE MNJaHa NPoaa)k TeNeKOMMYHUKaUWMOHHbIX 1 AT ycnyr;

aHaNM3 naaHa NpogaXk ycnyr tenekoMmmyHukauum n UT B HaTypanbHOM u”
OEeHEe)XXHOM Bblpa)KeHuu, No KJaneHTam;

ocyuiecTBneHmne s3ammooTHoweHunm c B2C, B2B, B20 KA1VMeHTOM C Lefbio
BbIAICHEHUNA NOTpebHOCTeN B AONOJIHNTENIbHLIX BUAAX YCYr, peasin3yeMblxX
O6uecTBOM, U COrjlacoBaHMe C HAM BCEX BO3MOXKHbIX PELLUEHUN 1 onepaTuBHas
oTpaboTKa 3anpoCcoB Ha pacCLUMPEeHNE N NpeaoCTaB/IeHNE YCYTr KINEHTa;
MOHUTOPUHI CaiiTa roCcyapCTBEHHbIX 3aKYyMoK;

1

1 Xbin

cayfa MeHeO >KMEeHTI;
»xofapbl

Kazsak - »xofapbl oeHren
OpbIC - xxofapbl geHren
AfbIIWBIH - XETiK AeHren



XKeke KacneTi >kaHa bafgapnamManbik KoCbiMIWanapabl YMPEHY MYMKIHAITI;
CO3AiK nmpoueccopnap Typabl 6iny;
3NIEeKTPOHAbIK KecTenep;
aHaNTUKaNbIK onnay;
TankbIpJibIK;

XKanbl TeEXHUKaNbIK aafgblnap;
Xapnbl;
MKYMbIC OPTacblH TYCiHY;
aKknapaT XXuHay;
XKynenik Tacin;
3aH4apabl, HOPMATUBTIK-KYKbIKTbIK aKTiJlepAi )X3He HyCKayJiblIkTapAbl CakTay
TapTibi;
okyfa pereH kabineTinik;
okyfa goereH ymTblbIC;
TEXHUKabIK TYCiHiK;
CblHay KabineTi;
caHay kabineTi;
xaT;
K3Cibn saicTepai kongaHny;
caHay gafgblnapbl;
Menipimainik;
TankbIPJblK;
6acTamachl;
KaynkKepLlinik;
MCUXOJIOTNANbIK TYPaKTbIIbIK;
YKbINTbIbIK;
CbIManblNbIK;
TankbIP/blK;
bIHTbIMaKTaCTblKKa KabineTTinik;
»KayanTbl 6ony KabineTi;
KynuanapAbl cakTay KabineTi;
y>XXbIMAa XXYMbIC icTen biny;
afanpgbik;
6afoapabl cesiny;
bIHTa;
WblOamMablblK (agaMrepLuinik);
NKeMAINiK;
rMrueHa;

KacinopblH Typansl

aknapartrTap

KbiaMeTKepaep caHbl 291

KscinopbiHHbIH KapafaHabl 06nbickl / KapafaHgbl K.
anmafol

KscinopblHHbIH MaHyuIbCKOro Koweci 4
MeKeH->Xalbl
BannaHbiC aepekTepi ar.mashrapova@ttc.kz
+7 (721) 260 45 05
g.zhadrina@ttc.kz
NCTOYHMUK -
KapbepPHbIA LEHTP

BannaHbIC aepeKkTepi



