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TeneKoMMyHUKaUusa Kbi3METTEpPiH caTy XXOHiHAeri MeHepXXep
MeHep>xep no npopaxam IT ycnyr

CatbinbiM / CaTblJibIM

KacinopblH: ®unnan akumoHepHoro obuiecTsa "TpaHcTenekom" B ropoae
KaparaHpa-"KaparaHgaTpaHcTenekom"

EHbekakbl: 164 000 TeHrepneH 6actan

TOsbIK XKYMbIC KYHi, yaKbITLla XYMbIC, eHbeK afganbl KanbinTbl

KapafaHabl obnbickl / KapafaHabl K.
Ep>xaHoBa 34/1

aKTUBHbIE MPOoAaXKN TeeKoOMMYHNKaumnoHHbIX n UT ycnyr B2C, B2B,

B20 knneHTawMm;

MnoAroToBKa KOMMEPYECKUX NpensioxXeHnn no TeIeKOMMYHUKAUNOHHBbIM 1 UT
ycnyram gnsa knneHtos B2C, B2B, B20;

MPUHATUNE 3a8BOK OT KJIMEHTA, KOHCY/IbTauusa KIMeHTa No BCEM BOMNPOCaM;
3aKJIl04EHME OOMOBOPOB N OOMNOJIHUTENbHbIX COrfalleHnin ¢ aboHeHTaMmn Ha
M3MEHEeHNe yCnyr, nepesakoyeHmne 4orosopos;

hopMUpoOBaHMeE MNJaHa NPoaa)k TeNeKOMMYHUKaUWMOHHbIX 1 AT ycnyr;

aHaNM3 naaHa NpogaXk ycnyr tenekoMmmyHukauum n UT B HaTypanbHOM u”
OEeHEe)XXHOM Bblpa)KeHuu, No KJaneHTam;

ocyuiecTBneHmne s3ammooTHoweHunm c B2C, B2B, B20 KA1VMeHTOM C Lefbio
BbIAICHEHUNA NOTpebHOCTeN B AONOJIHNTENIbHLIX BUAAX YCYr, peasin3yeMblxX
O6uecTBOM, U COrjlacoBaHMe C HAM BCEX BO3MOXKHbIX PELLUEHUN 1 onepaTuBHas
oTpaboTKa 3anpoCcoB Ha pacCLUMPEeHNE N NpeaoCTaB/IeHNE YCYTr KINEHTa;
MOHUTOPUHI CaiiTa roCcyapCTBEHHbIX 3aKYyMoK;
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